CO QUAN CANH SAT WESTMINSTER
PHUONG SACH HUONG DAN VE TOI NAN
TROM DANH TIiNH

ANDREW E. HALL
TRUGNG TY CANH SAT

Ban c¢6 dang bi ngudi khac st dung chi ti€t c4 nhan clia minh d€ xin thé tin dung, m3 chuong muc nha bing, hoic mua
hang khong? N&u c6, ban c6 thé 1a nan nhin clia mot tdi 4c dang dudc phat trién nhanh nhat th€ gidi. Ban la ngudi
dau tién c6 thé bdo vé chi ti€t c4 nhan clia minh va gitip ban than minh giif sach ho sd tin dung.

Bo Hinh Luit clia California cho phép ngudi nan nhan clia nan trom danh tinh c¢6 thé bdo cdo toi 4c v6i co quan canh
sat dia phuong noi ho dang cu ngu, bt chip tdi 4c da x4y ra ndi nao. Sau khi toi 4c di dugc bao cdo, chinh quyén sé&
c6 mot su quyét dinh vé c¢d quan cdnh sit ndo s& diéu tra vu kién d6. Nhitng vu kién hoic tdi 4c xéfy ra ¢ thanh phd
Westminster s& dugc xét lai d€ coi c6 chi ti€t gi c6 thé gitp ti€n hanh véi cudce diéu tra, nhu: cdc nhan ching, cic
nghi can (cé thé nhan dién dudc hay khong), hoic cdc vat chitng. N&u c6 dd vat chiing d€ ti€n hanh cudc thua kién vé
luat hinh sy, mdt ngudi thdm tra vién s& dudc chi dinh cho vu kién ndy. Vi hang nim, con sd clia clia tdi nan trom
danh tinh khd 16n, chi ¢6 nhitng vu ma c6 thé c6 sy thua kién thanh cong sé dudc diéu tra.

Trong cudn phudng sach nay gdm cé cich thiic d€ gitp ich ban lam gidm di sy té nan vé danh tinh ctia minh bi ké
khic lam dung. Ban 13 ngudi dang trong tinh huéng tot nha't d€ bdo vé chi ti€t c4 nhin clia minh.



MOT KHI BAN PHAT HIEN MINH LA NAN NHAN (;ﬁA TOI NAN TROM DANH TINH,
BAN NEN LAM THEO CAC PIEU NHU SAU :

BIEN BAN CANH SAT

Sau khi ban thanh 14p mdt bién bdn v6i Co Quan Cdnh Sdt Westminster, ban
¢6 thé yéu cau @€ 14y mot ban copy trong vong by téi mudi ngay lam viéc.
Ban nén giit bdn copy nay cho hd sd clia minh, va lam thém nhiéu ban phu
dé€ dwa cho c4c hing tin dung va céc cd quan khéc.

CAC CO QUAN BAO CAO TIN DUNG (CREDIT BUREAUS)

Lién lac ngay v6i Vian Phong Trg Gitp Nan Nhan (Victim Assistance Units)
clia ba cd quan bdo cdo tin dung nay - Experian (trudc kia 1a TRW), Equifax
va Trans Union. Bdo cdo tdi nan vé thé tin dung hoic s& clia thé vdi ho.
Yéu ciu ho gin cd hiéu bao dong trén chuong muc clia ban. Vi, yéu cau
ho kém thém 15i khai clia nan nhin vao bién ban bdo cdo, cho ho biét Ia
ban bi trdm danh tinh va ki€m tra bdt cit hoat ddng nio méi qua dudng gidy
dién thoai. Nén héi xem thdi gian bio dong vé ludng gat cho chudng muc
cta ban 12 bao lau, va 1am cdch nio d€ xin thém dai han néu cin t6i. Nén
biét 1a nhitng bién phdp nay cé th€ khéng hoin toan ngin chin nhitng
chuong muc méi ma ké gian c6 thé md. Viét thd yéu cdu cdc cd quan bdo
céo tin dung gdi cho ban bin bdo cdo tin dung mién phi trong vai thing k&
ti€p d€ ban c6 thé ki€m tra hd so clia minh.

Yéu ciu co quan bdo cdo tin dung cho ban bi€t cic tén va s6 dién thoai clia
cdc hing tin dung noi cdc chuong muc gian 1an di dugc md ra. Yéu ciu cic
cd quan bdo cdo tin dung x6a bd nhitng hoat ddng nao ma ké gian di lam
dung. Ban ciing c¢6 th€ yéu ciu cdc cd quan bdo cdo tin dung thong bdo véi
cdc dia di€ém ma di nhin bin bdo cdo tin dung clia ban trong vong sdu
thang d€ bdo cho ho bi€t chi tiét tdi nan nay.

HANG TIN DUNG

Nén lién lac ngay vdi tat cd hiang tin dung ma danh tdnh clia ban da bi lam
dung — bing dién thoai va vi€t thu. Xin thé tin dung véi s6 chuong muc méi
d€ thay th€ cdc chuong muc riéng clia ban ma da bi lam dung vao. Yéu cdu
ho ghi trong hd so cho cdc chuong muc cii 12 "chudng muc nay duge déng lai
theo yéu ciu cla ngudi tiéu thu" (“account closed at consumer’s request”)
Cidch thifc nay sé& t6t hon 1a khai "thé c{i bi mi't hoic mat cip”, vi khi 15i
khai ndy dugc bdo cdo vdi cd quan bdo cdo tin dung, né c6 thé bi dich ngugc
lai va c6 thé s& d6 16i cho ban vé& sy mit mat d6). CAin cdn thin ki€m tra
céc thu tir va héa don clia cdc thé tin dung d€ tim coi c6 hoat dong lam dung
nao khdc khong. Bdo cdo ngay ldp tic v4i cac hdng tin dung dé.

NHU CAU CUA CAC CO QUAN BAO CAO TIN DUNG BE
KIEM TRA VE SU LUONG GAT

Céc nha bing va hing tin dung c6 thé yéu cAu ban giao cho ho mdt ban khai
tuyén thé c¢6 moc clia cong chitng vién vé sy ludng gat, va diéu nay c6 thé
rat ton kém. Luat khong bt budc ban phai cung cAp ban khai tuyén thé c6
moc cia cong chitng vién vé sy ludng gat cho cdc hing tin dung. Mot ban
khai va bién bdn cdnh sdt1a dd roi.

CHECKS BI MAT CAP

Né&u ban bi mi't checks hoic ¢6 chuong muc nha bing dugc mé bdi ké gian,

bdo cdo diéu nay véi cdc hing thim tra check. Hdy bd chuong muc
checking va/hodc saving d6 va m& mot chuong muc méi. Pua nha bing
mot s6 mat ma (password) bi mit (dirng nén diing ho clia me minh).

THE RUT TIEN/THE TIN DUNG (ATM/DEBIT/CREDIT)

N&u thé riit tién/tin dung ctia ban bi mat cip, xin mot thé khéc, v6i s&
chuong muc va s mat ma khdc (password). Dirng nén diing s6 mit ma
cii. Khi tao mdt s6 mat ma, PUNG diing céc s6 thudng 1& nhu bon s
cudi clia s& An Sinh Xd Hoi hodc ngay sanh clia minh.

BI KE GIAN THAY POI PIA CHi CUA BAN Pi GIAN
LAN

Béo cdo vdi Thanh Tra Buu Pién néu ban kha nghi ké gian da nop don
d8i dia chi ctia minh véi s buu dién hodc di diing buu thu d€ xin thé tin
dung hodc ludng gat nha biang (lién lac v4i Trudng Phong Buu Dién tai
dia phuong d€ 14y s dién thoai). Tim xem cdc thé tin dung ma bi gian
1an da dugc gdi t6i ndi ndo. Bdo cdo dia chi d6 véi Trudng Phong Buu
Dién tai dia phuong d€ chuyén céc thu tir dudi tén ban vé dia chi cla
minh. Ban ciing c6 th€ cAn néi chuyén véi ngudi dwa thw cia minh.

THU TU BI MAT CAP

Né&u ban nghi thu tir clia ban dd bi mdt cdp, nén lién lac ngay véi
Trudng Phong Buu Pién tai dia phuong hodc véi Thanh Tra Buu Pién
gin minh nhat. Ho s& yéu cAu ban hoan thanh miu don PS Form 2016,
(Nan mat Thu va Kéu Nai V& Viéc Phd Hoai). Phin tich cia miu don
ndy sé gilip cdc Thanh Tra Buu Pién xdc dinh 12 nan ma4t thu clia ban
c6 phdila mot vu co 1ap hay day 12 mot vu nhd clia mot tdi nan mat thu
16n dang x4y ra trong khu x6m ban &, va xdc dinh ding chd d€ c6 thé
bt gilf cdc ké dn cép thu.

LAM DUNG SO AN SINH XA HOI

Lién lac v6i Van Phong An Sinh Xa Hoi (Social Security
Administration) d€ bao cdo vé& sy lam dung ctia s8 an sinh xd hoi. Va

yéu ciu ho gdi cho ban mot ban Tién Ludng va Ldi Ich (Earnings and
Benefits) d€ ban c6 thé ki€m tra xem c6 chinh xdc khong.

THE THONG HANH (PASSPORTS)

N&u thé thong hanh cla ban bi mit hoic bi mat cip, viét thu bdo cdo
v6i vin phong passport d€ bio dong cho ho bi€t néu c6 ngudi nao dang
gian l1an dit xin passport md&i dudi tén ctia ban.

CAC PHUC VU PIEN THOAI

N&u thé dién thoai vién lién ctia ban bi mat cip, hoic ban phat hién cé
phi t8n bi gian 14n trong héa don, nén déng chuong muc d6 lai va md
cdi mdi. Cung cAp mot s6 mat md (password) ma bit budc phdi dung
t6i bat cit ltic ndo ma chuong muc dudc thay déi.



LAM DUNG SO BANG LAI XE

Ban c6 thé phdi xin s& biing l4i xe mdi n€u cé ngudi dang ding sd nay
ctia ban trén cdc check xdu. Lién lac véi Nha Lo Van (DMV) d€ thir xem
c6 sb bing ldi xe ndo khdc dudi tén clia ban khéng. D& bio dong vé
ludng gat trén hd so clia biing 14i xe ban. Di DP&n DMV tai dia phuong dé
xin mdt s6 mdi. Va, 1ap don khi€u nai v6i DMV @€ bit du cudc didu tra
v6i ho. Kém thém céc tai liéu phu v6i don khi€u nai d€ chiing minh véi
DMV.

SAI LAM VE PHAN QUYET LUAT DAN SU VA HINH SU

C6 ltic nan nhan ciia t6i nan trdm danh tinh bi budc tdi I1Am 1an do ké gian
gdy nén. N&u mdt phdn quyét din sy bi ép dudi tén ban vi tdi nan gy
nén bdi k& gian, lién lac vdi tda 4n ndi phan quyét duge phat hanh va cho
ho bi€t ban 12 nan nhin clia tdi nan trém danh tinh. N&u ban bi phin
quy&t vé luat hinh sy, lién lac v6i DOJ clia ti€u bang va FBL. Hai ho 1am
cdch nao dé 1am sing td tén ban.

TR GIUP Vi PHAP LY

Ban ¢6 thé mudn hdi y ki€n luat su &€ quyét dinh vé& viéc thua kién cdc
hang tin dung va/hoic cdc cd quan bdo cdo tin dung n&u ho khong chiu
hop tdc d€ x6a di cdc phan gian 1an tir hd so tin dung ctia ban hodc vi vin
d& cfu thd nao. Lién lac Bar Association & dia phuong d€ tim mot luat su
chuyén mén vé luit cho khich tiéu thu va Pao Luat Cong Biing khi Bdo
Céo Tin Dung.

MAU THU “HANG TIN DUNG”

(Ngay)

(S6 Lién H&/S6 Chuong Muc)

Dear (Tén Hang Tin Dung/Cd Quan Thu Ng):

On (ngay) I received your letter demanding payment of ($$ tién).
This letter is to advise you that I am a victim of identity theft. I
did not open this account, nor did I incur these expenses.

You are hereby notified that on (ngay), I filed an identity theft
report with the Westminster Police Department. The case number
is and a copy of the report is attached. If you
have any further questions reference this report, you may contact

the Westminster Police Department at (714) 898-3315.

Sincerely,

Tén
bia Chi

DICH VU

CAC CO QUAN BAO CAO TIN DUNG (CREDIT BUREAUS):
Equifax:

www.equifax.com

Bdo Cdo Sy Ludng Gat: ......oevvvvvniniieenannnnnn. (800) 525-6285
P.O. Box 105069

Atlanta, GA 30348

bit Mua Ban Bdo Cdo Tin Dung: .................. (800) 685-1111
P.O. Box 740241

Atlanta, GA 30374

Experian:

WWWw.experian.com

P.O. Box 949

Allen, TX 75013

Bdo Cdo Sy Luong Gat: ......ooevvvviiiniininieennnns (888) 397-3742
bit Mua Ban Bdo Cdo Tin Dung: ................... (888) 397-3742
Trans Union:

WWWw.transunion.com

Bdo Cdo SuLudng Gat: ........cooeviviiiiiiiiininn. (800) 680-7289
P.O. Box 6790

Fullerton, CA 92634

bat Mua Ban Bdo Cdo Tin Dung: .................. (800) 916-8800
P.O. Box 390

Springfield, PA 19064

SOCIAL SECURITY ADMINISTRATION

WWW.S8a.20V

Bdo Cdo Sy Ludng Gat: ......coevevviniinnininenn.n. (800) 269-0271
Pit Mua Ban Tién Luong va Lgi fch (Earning/Benefits Stmnt):
.............................................................. (800) 772-1213
FEDERAL TRADE COMMISSION
www.consumer.gov/idtheft

Hotline ctia T6i Nan Trom Danh Tinh: ........... (877) 438-4338
UNITED STATES POSTAL SERVICE
www.usps.gov/postalinspectors/fraud/Identity Theft

U.S. Vin Phong Piéu Tra clia Buu Pién: ... ... (626) 405-1200
DIRECT MARKETING ASSOCIATION

(D€ x6a tén tir danh sdch dién thoai va buu thu)

www.e-mps.org va www.the-dma.org

DMA Mail Preference Service
P.O. Box 9008
Farmingdale, NY 11735

DMA Telephone Preference Service
P.O. Box 9014
Farmingdale, NY 11735

PE BAO CAO VIEC GIAN LAN Vi CHECKS:

CheCkRIte....ovitiiii e (800) 766-2748
CheX Systems.......covvuiiiiiiiiiiinneieneenn, (800) 428-9623
Certegy (Formerly Equifax Telecredit)............. (800) 770-3792
SCAN .. (800) 571-2143
TelechecK. . ..ovvviiiiiie i (800) 710-9898
National Check Fraud Sve..............cooooienl .. (800) 571-2143
CrossCheck.......cooviiiiiiiii e, (800) 586-0551
International Check Services..................ccc.oueee (800) 526-5380

PE TRANH KHOI PHAI NHAN CAC THE TiN DUNG PA PUGC

NHA BANG CHAP THUAN TRUGC
........................................................... (888) 5-OPTOUT



IDENTITY THEFT VICTIMS
FRAUDULENT ACCOUNT INFORMATION REQUEST

Made pursuant to California Financial Code 22470, Civil Code 1748.95 and Penal Code 530.8

TO: FAX:
ACCOUNT NO.: REFERENCE NO.:
FROM:

I am formally disputing an account that I have learned has been opened or applied for with you. I did not
open or apply for this account and have not authorized anyone else to do so for me. You may consider this
account to be fraudulent. Below is my identifying information. I have filed a report with my local police
department and a copy is attached. Under California law, all credit grantors and utilities must provide
information relating to fraudulent accounts opened in an identity theft victim’s identity, including a copy of
the application and a record of the charges associated with the account.

A copy of the relevant California law is enclosed. In most cases, the account information must be provided
free of charge within 10 business days of your receipt of the police report and the victims identifying
information. The victim is generally permitted to authorize your release of the account information to a
specified law enforcement officer. I am designating and the detective listed
below as additional recipients of all account information and documents. I authorize the release of all
account documents and information to the law enforcement officer designated. [ am requesting the
following:

- Application Records or screen prints of Internet/phone applications

* Statements

* Payments/Charge slips

* Investigator’s Summary

* Delivery address

* Any other documents associated with the account

* All records of phone numbers used to activate or access the account.

Name: Social Security Number:
Address:

Phone: Fax:

Employer: Phone:

Designated Police Department: Report No.:

Designated Investigator:

Signed: Date:




CO QUAN CANH SAT WESTMINSTER

PON KHAI VE CAC CHUGNG MUC BI LUONG GAT

e  Ban c6 thé 1am nhiéu copy clia don nay néu ban cAn. Ghi riéng tirng phan cho mdi
1an thé/so tin dung bi ké gian diing. Xin xem theo miu & phan dudi don.

e  N&u nha biing hoic hing cla thé tin dung c¢6 g&i cho ban héa don dinh liu t6i

chuong muc bi ludng gat, kém theo copy ctia héa don d6 vao don nay.

o Né&u checks bi ludng gat qua chuong muc nha bing ciia ban, kém theo tAm check

chinh (cancelled) d6 vao v6i don nay néu cé.

Sau khi nhin dugc s6 hd sd cia Cd Quan Canh Sat Westminster (WPD) ban nén bit
dau thu thap cdc chi ti€t quan trong cin thiét déj c6 thé diéu tra trudng hop cia ban.
Céc chi tiét nay CHI CO BAN THAN BAN LAY PUCC THOL N&u ban khong cung
cAp 1o cdc chi ti€t vé hanh vi ludng gat, cdc thim tra vién ctia S Canh Sat
Westminster s& khong thé ti€p tuc va sé& phai dé€ hd so ban vao phan hd sd khong tich
cuc. Pua don nay lai cho S& Cénh Sdt Westminster cang sém cang tot.

Hang Tin Dung & Pia | S6 Chuong | Loai Thé Tin Ctra Tiém, Pia Chi, | M6n Hang Pugc Mua
Chi Muc Dung Neay & Giv Thé & Gi4 Tién

Pugc Dung
THI DU: 1234567890000 | CapitolOne Visa Radio Shack Laptop computer/ $1775.82
CapitolOne VISA 8200 Westminster Bl.

Westminster, CA 92683
10/20/04 @ 1:30pm




LAM MOT DANH SACH VE NHUNG CG QUAN BAN PA LIEN LAC

Duing don nay d€ ghi lai cic buSc ma ban di 1am d€ bdo cdo vé tdi nan trom danh tinh. Nén giit danh sich nay § mdt ndi an toan d€ c6 khi cin dén.

Cac Cd Quan Bao Cao Tin Dung (CREDIT BUREAUS) — Bao Cao Viéc Luong Gat

Co Quan So Pién Thoai Ngay Lién Lac Ngudi Lién Lac Ldi Chd Y
Equifax (800) 525-6285
Experian (800) 397-3742
Trans Union (800) 680-7289

Nha Biéing, Hang Phat Hanh Thé Tin Dung va Cac Chu N¢ Tin Dung Khac (Lién lac v6i mdi chi ng/hang tin dung ngay titc thdi dé bio vé quyén 1gi ciia ban vé

phép luit.)
Hang Tin Dung DPia Chi va S6 Pi¢n Thoai Ngay Lién Lac Nguoi Lién Lac Ldi Chd Y
Ciac Co Quan Uy Quyén — Bdo Cdo Nan Trom Danh Tinh
Co Quan So Dién Thoai Ngay Lién Lac Ngudi Lién Lac So Ho So L§i Chd Y
Federal Trade Comm (877) IDTHEFT

Westminster P.D.

(714) 898-3315

U.S. Postal Insp.

(626) 405-1200




